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Experiéncia do Cliente e Terceirizacao de Processos de
Negacios

Uma plataforma de CX/BPO com base na Argentina, que utiliza tecnologia, fundada em
1999 e com sede em Cordoba, Argentina. A empresa oferece atendimento ao cliente,
cobranca, suporte administrativo e soluctes de experiéncia do cliente (CX]
aprimoradas por IA para clientes nos setores de servicos financeiros, seguros, salde e
do setor publico.

Principais destaques do investimento

e 26 anos de historia operacional com forte reconhecimento da marca na
Argentina

e Mais de 20 milhoes de interacoes anuais com clientes

e {ndice de recomendacao dos clientes de 97%

e Mais de 80% dos clientes estdo com a empresa ha mais de 10 anos

e Certificada pelas normas ISO 9001, ISO 27001 e COPC

e Prestacdo de servicos com base em tecnologia, incorporando bots de IA, anéalise
de fala, WebRTC, integracoes com o WhatsApp e ferramentas de
autoatendimento

e Grande experiéncia em setores altamente regulamentados, incluindo servicos
financeiros, seguros, salde e servicos ao cidadao

e Plataforma operacional consolidada que oferece acesso imediato aos mercados
da Argentina e do Cone Sul

Perfil financeiro

Para o ano civil de 2025, a empresa prevé:

e Receita: US$ 13,37 milhdes

e Lucro bruto: US%$ 3,03 milhoes
e EBITDA: US$ 1,65 milhao

e Margem EBITDA: 12%

Servicos e Tecnologia

A plataforma oferece atendimento ao cliente multicanal, cobrancas e gestao de
inadimpléncia, monitoramento e andlise da experiéncia do cliente, assisténcia por
videochamada, suporte as vendas, prevencao de fraudes, servicos de back-office e
aplicativos com inteligéncia artificial. Sua pilha de tecnologia inclui chatbots e bots de
voz com |A generativa, analise de fala, WebRTC, infraestrutura de automacao prépria,
integracoes com o WhatsApp e canais digitais de experiéncia do cliente.

Oportunidade de crescimento

A empresa oferece uma plataforma atraente para compradores que querem
estabelecer ou expandir uma presenca de CX/BPO nearshore na Argentina e no Cone
Sul. As oportunidades de crescimento incluem a expansao para novas regioes, a venda
cruzada de servicos relacionados a experiéncia do cliente (CX) e de back-office, o
aumento das capacidades de |IA e automacao e o aproveitamento da base de talentos
da Argentina e da compatibilidade de fusos horérios para ampliar a cobertura nas
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TARGET PRICE
$ 9,500,000

GROSS REVENUE
$ 3,030,000

EBITDA
$ 1,650,000

BUSINESS TYPE
Central de atendimento

COUNTRY
Argentina

BUSINESS ID
L#20261120

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



Oportunidade de transacao

Os acionistas estdo avaliando alternativas estratégicas e procurando umparceiro
estratégico capaz de apoiar a expansao para além da Argenting, aproveitando ao
mesmo tempo as relacdes ja estabelecidas com os clientes da empresa, sua
infraestrutura tecnoldgica, certificacdes e equipe de gestao experiente.

AVISO LEGAL

As informacoes contidas neste andncio tém carater meramente informativo e nao
constituem uma oferta de venda nem uma solicitacdo de oferta de compra de qualquer
titulo ou entidade empresarial. O acesso a dados financeiros detalhados, a
identificacdo de alvos e ao Memorando de Informacdes Confidenciais (CIM]) depende
estritamente da assinatura prévia de:

1. Um Acordo de Confidencialidade (NDA) para proteger as informacdes
comerciais confidenciais e de propriedade exclusiva da empresa-alvo.

2. Um Acordo de Remuneracao do Lado Comprador que define a estrutura de
remuneracdo do consultor/intermediario apds a conclusdo bem-sucedida de
uma transacao.

Nenhuma informacao confidencial ou que permita a identificacdo sera divulgada antes
da assinatura completa de ambos os contratos por um representante autorizado do
comprador.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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