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en . - . GROSS REVENUE
Experiencia do cliente omnichannel e plataforma de $ 50,000,000

BPM
BUSINESS TYPE

Vocé terd a oportunidade de fazer parceria com uma empresa indiana lucrativa e de Central de atendimento

grande porte de experiéncia do cliente (CX] e gerenciamento de processos de negdcios COUNTRY
(BPM) com forte presenca no mercado doméstico e ambicdes internacionais india
crescentes.

» ~ . o BUSINESS ID
A empresa ja apresentou um DRHP em relacao a uma proposta de listagem publica, L #20261009

demonstrando padroes de governanca institucional e transparéncia operacional.

A empresa atende a grandes empresas indianas, corporacoes multinacionais que
operam na India e marcas nacionais de médio porte.

Resumo do negdcio

e Mix de receitas geograficas: 100% india (doméstico)

Area operacional: 24 centros de entrega em 12 cidades

Capacidade de idiomas: mais de 13 idiomas indianos

Setores atendidos: Mais de 10 setores

Duracao do contrato: 1-3 anos

Perfil do cliente: Grandes corporacdes, multinacionais com operacoes na India e
empresas indianas estabelecidas

Principais recursos

e Operacoes de contact center de entrada e saida

Suporte ao cliente por voz e nao voz

E-mail, bate-papo e envolvimento digital

Suporte técnico e gerenciamento do ciclo de vida do cliente

Solucoes de BPM e back-office

e Terceirizacao de processos
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e Gerenciamento de dados
e Programas de aquisicao e retencao de clientes

e Servicos de suporte especificos do setor

Plataforma Deep India

Presenca de entrega em 24 locais na india

Redundéancia em varias cidades e capacidade escalonavel

Acesso a diversos grupos de talentos

Grande capacidade para idiomas regionais (mais de 13 idiomas indianos)

Base de clientes domésticos estabelecida

e Relacionamentos de longo prazo com contratos de 1 a 3 anos
e Exposicao em mais de 10 setores

e Forte base de receitas recorrentes

Historico de execucao comprovado

e Operacoes escalonadas ao longo de varios anos
e Experiéncia de trabalho com contas de grandes empresas
e Prontidado da governanca institucional [processo prévio de listagem publical

A empresa estd entrando em um ponto de inflexdo estratégico focado em:

Expansao internacional

e Promover ativamente os clientes sediados nos EUA

e Posicionamento da India como um centro de entrega global com boa relacao
custo-beneficio

e Aproveitamento da forca de execucao para atender a marcas internacionais

Diversificacao de servicos

e Expansao das ofertas de CX digital de maior valor
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e Aprimorar a automacao e a integracao tecnoldgica

e Subir na cadeia de valor além do BPO tradicional
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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