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Solucoes de experiéncia do cliente omnichannel

A empresa ¢ lider global no fornecimento de solucées de experiéncia do cliente (CX)
omnichannel, especializada em melhorar as interacoes digitais entre as marcas e seus
clientes. Como uma corporacao de beneficio plblico, a empresa se concentra em
capacitar organizacdes que causam impacto e fornecer solucdes de experiéncia do
cliente orientadas por dados em varios setores. A empresa aplica uma abordagem
cientifica a experimentacao, abrangendo coleta de dados, formulacao de hipoteses,
definicao de critérios de sucesso, implantacdo de experimentos e analise estatistica
rigorosa. Esse método garantiu que as decisdes fossem baseadas em dados,
minimizando os riscos e maximizando os retornos sobre os investimentos em
marketing.

A empresa também promove parcerias sélidas com provedores confidveis para
oferecer um conjunto abrangente de servicos digitais, que vao além de sua
especializacao principal em experiéncia do cliente. Esse modelo colaborativo permite
que a empresa ofereca solucdes consultivas de alta qualidade sem diluir sua
especializacao. Como uma corporacao de beneficio publico, a empresa se dedica a
trabalhar com empreendedores e organizacoes que visam a criar um impacto positivo.
Sua missao é ajudar entidades orientadas por objetivos a ampliar suas contribuicdes
para a sociedade, a economia e 0 meio ambiente.

Com uma presenca global estratégica, préticas orientadas por dados e um profundo
compromisso com um impacto significativo, a empresa esta bem posicionada para o
crescimento continuo e a lideranca no setor de experiéncia do cliente.

Setores atendidos:

Business-to-Consumer (B2C), Business-to-Business (B2B), Educacao (EDU),
Organizacdes sem fins lucrativos [NPQJ, Agéncias digitais, Organizacdes voltadas para
a sustentabilidade, Telecomunicacdes,

Servicos oferecidos:

Solucdes de experiéncia do cliente omnichannel, pesquisa e percepcoes do usuario,
experimentacdo digital, otimizacdo da taxa de conversao (CROJ, suporte técnico

Geografia:

Operacoes globais com presenca estratégica na América Latina e nas Filipinas
Numero de funciondrios:

2000 FTEs

Receita:

$50 M

EBITDA:

$8 M
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TARGET PRICE
$ 56,000,000

GROSS REVENUE
$ 50,000,000

EBITDA
$ 8,000,000

BUSINESS TYPE
Central de atendimento

COUNTRY
Filipinas

BUSINESS ID
L#20250905

AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.



MERGERSCORP

The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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